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Montana Options: Account Creation, Scheduling and Payments

Creating a Candidate Account:

To register test takers, go to www.hiset.ets.org.

You are encouraged to review these procedures before attempting to register your
students, in order to be prepared with all of the necessary information to create
and record your test taker profiles.

Before you begin, it is best if you have created a log to collect each test taker’s
username, password and Test Taker ID as you complete the registration process.


http://www.hiset.ets.org/

@ HISET

To register test takers, go to www.hiset.ets.org.

Screen 1:

Now there's a choice in high school
equivalency tests

The HISET® Exam — a more accessible, affordable alternative

For Test Takers >

Now you have an alternative in high
school equivalency testing. Start on your
path to a new career or college success.

For States and Educators >

Discover the advantages of the HISET
program, the new high school
equivalency test.

materials and expert support ETS
provides for you every step of the way.
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Click here

For States and Educators

For Test Center Staff

HIiSET Support
HIiSET Home Contact Us
For Test Takers FAQs

Get Adobe Reader (for PDFs)

ETS Links
ETS Home
About ETS
Legal

@
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http://www.hiset.ets.org/
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Screen 2:

& HISET

Scores ~

Test Administration ~

The HIiSET® Exam — ETS's Affordable, Accessible New
High School Equivalency Alternative

Educational Testing Service (ETS) and lowa Testing Programs (ITP), two highly respected nonprofit

We share your belief that out-of-school youth and adults deserve a pathway to higher education and career
opportunities.

States use their existing test center network to administer the HISET program. We provide state-selected test
centers with user-friendly materials and assistance every step of the way to make the transition as smooth as
possible.

Currently, the HISET program is administered in the following states:

+ lowa
+ Louisiana
+ Maine

+ Missouri

My HISET Account | FAQs | Contact Us

FOR TEST CENTER STAFF

Resources ~

Important Updates
ETS offices in the U_.S. will be
closed February 17

ETS Office Closures Due to
Inclement Weather

My HIiSET® Account A

Order test materials, print test
day rosters, help test takers and
more.

assessment organizations, are committed to supporting test centers that offer the new ETS HISET® program.

HiSET Tools

- Testata Glance (PDF)
- Sample Questions (PDF)
= Practice Tests

- Study Companion (PDF)

HiSET News >
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AN

That's 10 New Jersevis 10th

Click “Sign In”
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Screen 3:

Enter your Username and (temporary) Password:

HiSET ACCOUNT

Sign In for States/Test Center

Username:

Password:

Signin

Forgot Username | Forgot Password

Contact us | Copyright © 2014 by Educational Testing Service. All rights reserved. Legal Information and Privacy & Security The ETS lago is a registered trademark of Educational Testing Service.

You will be prompted to create a new password.
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- .
@ H‘SET for states / test center staff Amy RikerTCA My HIiSETHome  Sign Out

My HiSET Home

Amy RikerTCATCA: HISET Generic Organization , ETS-PPY-NH-CBT

Manage Test Takers My Resources Test Materials
= Create New Test Taker Account = HISET Bullatin = Order Test Materials
= Search Test Takers = Prepare for the Test = View Test Matenal Orders
. Roster « Identification Requirements

+ Requirements by State
+ What to Bring on Test Day
- Candidate Test Center Search

q /

(Comtact us | Copyright & 2014 by Educational Testing Service. All rights reserved, Legal Information and Privacy & Security The ETS logo ks a reqistered trademark of Educational Testing Service

You can also change your password at any time, by clicking on “Change
Password” found under the “My Resources” heading on the “My HiSET Home”

page.

Next, you will create a profile for each test taker.
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To begin, return to the My HIiSET home page, by clicking on the button at the top
right corner:

-
EHISET o states / test center staff AmyRikerTCA My HiSET Home  Sign Out

My HiSET Home

Amy RikerTCATCA: HISET Generic Organization , ETS-PPY-NH-CBT

Manage Test Takers My Resources Test Materials
« Create New Test Taker Account = HISET Bulletin = Order Test Matenals
» Search Test Takers + Prepare for the Test +  View Test Material Orders

« Identification Requirements
« Requirements by State

= What to Bring on Test Day

» Candidate Test Center Search

+ Roster

= Personal Information
= Change Password
= Security Question

Contact us | Copymght © 2014 by Educational Testiag Senice. All rights reservid, Lagal Infrmation and Privacy & Security The ET3 logo & a registerad trademark of Educational Testing Service

Select “Create new Test Taker Account” under “Manage Test Takers”

My HiSET Home

Jane Smith TCA : Missouri, Mineral Area College Missouri

My Resources Test Materials

HIiSET Bulletin +  Order Test Materials
Prepare for the Test +  View Test Material Orders
Identification Requirements

Requirements by State

What to Bring on Test Day

Candidate Test Center Search

+ Roster

Personal Information
+ Change Password
* Security Question

This brings you to the “Create Account” page. Here, you will enter Test Taker Name,
Date of Birth, and Gender. It is strongly recommended you enter their Social Security
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number, if they have one. NOTE: You will enter a predetermined email address.
This address could be your work email account, but we recommend your school
creates a general email account specifically for HIiSET testing, as you will receive
testing and payment email confirmation for each test taker. Additionally, it is VERY
important you enter your school’s address and phone number for each test taker.
You may use the same email address for up to 150 Options candidates without
affecting system productivity (slowing of system, etc.).

Create Account

# Required Information

Personal Information

—_—

Personal Information

Name must match ID- Enter your Name and Date of Birth exactly as it appears on the identification (ID) document {without accents)
that you plan to bring to the test center on test day. Iif your name does not match your ID, you will not be allowed to take the test and
will not receive a refund. For more information, see |D Requirements. Note: If you have multiple first or last names on your 1D, enter
all of those names.

% First or Given Name
Middle Initial

# Last or Family Name

* Date of Birth

#Gender " Male T Female

o A predetermined email address, not
Social Security

Hugber / student/personal email

# Email >
A

ress

School address, school phone number below

#Cgy United States

L

# Address Line 1

Address Line 2
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Special Note: As you enter additional students, you may receive the following
popup message, “Our records indicate that this may be a duplicate account.”
This is because you are using the same contact information for each student
(email/address/phone). Confirm you have not already registered the student by
reviewing their name and date of birth, and then click the “override” button in
the lower right hand corner.

Additional information will be requested on the next screen. Selecting a
preferred language does not lock a test taker into taking the assessment in either
language. Testing Language may be adjusted at a later time.

After you have entered personal and additional information, you will be directed
to the “Background Information” page.

The next screen, “Account Created” is the only screen that will give you the Test
Taker ID. You do not want to navigate away from this page without logging the
Test Taker ID with the Username, also found on this page. Please treat this
information as private and confidential.

You will use the Test Taker ID to search and find test taker information on the

website.
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Create Account

Account Created Test Taker Name, Test Taker ID in parentheses

The account has been created for Amy Rilcer (ETS I1D: 0Q165356)

Username: ARiker003

View Test Taker \ TCA Home

Test Taker Username

Contact us | Copyright € 2014 by Educational Testing Service. Al rights reserved. Legal Information and Privacy & Security The ET5 logo is o registered trademark of Educational Testing Service.

Since the same email address will be used for all of your test takers, you will
receive a duplicate message error. Click “Override” in the lower right corner.

/ test center staff JaneSmith Myl
Our records indicate that this may be a duplicate account. Below are the details of the existing account(s). Please verify information

with the customer to determine if this message was received in error or if any changes are necessary.

+ Name: Mary Murphy, Gender: Female, Date Of Birth: April 1, 1977, Email: llindahl@ets.org

Contact us | Copyright © 2013 by Educational Testing Service. All rights reserved. Legal Information and Privacy & Security The ETS logo is a registered trademark of Educational Testing Service.

To repeat the registration process for additional test takers, click on “TCA Home” in
the bottom right corner or “My HiSET Home” in the top right corner. You will again
select, “Create Test Taker Account”, under the “Manage Test Takers” heading.
Repeat this process until all test takers are registered. This process will generate two
emails for each test taker you register- one with the username and one with a
temporary password.
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Scheduling an Options Candidate in Montana:

*** For students requiring disability accommodations during testing, the standard
accommodations approval process must be followed. For more information, please
visit our website at http://www.hiset.ets.org/take/disabilities/, or call Disability
Services at 1-855-802-2748.

To begin scheduling students, log out of your Test Administrator account. Simply

closing the browser does not log you out of the site. Re-enter the site and click on
“HiSET for Test Takers”. Sign into each test taker (candidate) profile using the test
taker username and password generated by your registration. Change the temporary
password when prompted. Use the same permanent password for each test taker.

|4 Sign In for Test Takers 7y ~ B - (=] o= v Page~ Safety v Tools 7]

Returning Users

Username:

Password:

New Users
Create an account to schedule a test,
view scores, update your profile and

more.
Create an Account

Learn more about the HiSET exam

Contartus| Copuright © 2014 by Fducational Tecting Service All rightsracarvad | eaal Information and Privacy & Sacurity Tha FTS lonq ica regictered trademark of Fdveational Tacting Servica
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Find a test center:

Listening. Learning. Leading.*

My HiSET Home

My Notifications

Please complete your background Information.

My Upcoming HiSET Tests

There are no upcoming tests scheduled.
View All My HIiSET Tests

bchedule a Test
To schedule a test, start by finding a test center.

Ewing NJ 08618 m

Advanced Search

My HiSET Scores

View Scores

My HiSET Orders

View Orders

My Resources

HiSET Bulletin

o L oo T

Richard Albertson
ETS ID # FEJ76777

Personal Information
Change Password
Security Question
Background Information
Accommodations

Once you receive your results, select the test center of your choice and click on

“Schedule Appointment”.

Richard Albertson

MyHiSETHome W Cart SignOut

Find Test Centers
display by distance from the center of the location you enter.
Search Criteria ®

Search Results

, Central Mt. Education
Center-PBT
paper
773 Airport Road
Room 4, Main Level
LEWISTOWN, MT 55457
us
Phone: (406) 535-5570¢@
Distance: 44.55 miles

Get Directions

Schedule Appointment

The HISET exam is offered in states that have adopted the HISET program. Each state may have its own
requirements for testing, so be sure to check your state's requirements before you schedule an appointment
to take the test. You can find test centers near you by entering your city, state and/or ZIP code. Results will

RESULTSPERPAGE | 5 E
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Please be sure to read all of the information provided before you schedule an
appointment to ensure you are ready to complete the scheduling process. State
specific information is also included for your information.

 HISET For Test Takers ichard Albertson My HISET Home

Before You Schedule HiSET Appointments

Before you schedule a HISET appointment online, please review the following information and indicate your
agreement to the policies below. After agreeing to the policies below, you may be asked to sign in to your HISET
account or create an account if you do not already have one.

The HIiSET Battery Option - After you select your test(s), test dates and times, you will have the option to buy a
battery of all 5 subtests at a discount rate. For more information, see What Is a Battery?

Payment - Be sure to have a credit/debit card (American Express®, Discover®, MasterCard®, VISA®, and JCB), your
PayPal™ account or electronic check information ready. Test fees vary by state. Some states and/or test centers
may charge an additional fee.

Disability Accommodations - If you have a disability or health-related need and require testing
accommodations, you must request your accommodations through ETS and schedule your appointment
through an ETS representative. You cannot schedule your appointment online. See how to request disability
accommodations

State Requirements

Please read and agree to the eligibility requirements below. If you do not meet these requirements, you may be
able to find another test center in a different state (if you meet those requirements).

Mantana Eligibility Requirements

« Age: You must be at least 17 years of age to take the HIiSET exam and not be enrolled in high school

+ Residency: You must be a resident of Montana to take the HISET exam at a test center in Montana. You will
need to provide proof that you live in Montana with a valid driver's license or other proof of residency.
Contact your state office for information about proof of residency. If testing on a military installation or in
a federal correctional institution, you must claim Montana as your state of residency.

« Identification: You must present identification on test day at the HISET test center. A valid driver's license,
passport, military ID, or other form of government issued (national or foreign) identification that shows

2
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Once you have read all of the information provided, please click the boxes stating you
agree to the state requirements and policies provided, and click “next”.

OF EXpIred Identiication will ot BE aCCepied.
+ Additional Requirements for Applicants 17 or 18 Years of Age: You must provide your HISET test center
with documentation of one of the following stipulations prior to testing:
= Letter of approval on school letterhead, originally signed by the chief education officer of the last
school attended documenting your last school enrollment
= Letter of documentation on school letterhead, originally signed by the chief education officer indicating
your high school class has been graduated
= Letter of documentation on school letterhead, originally signed by the chief education officer in the
public school district in which you currently reside, certifying you have not enrolled in the public school
and have been advised of local in-school options (this condition limited to applicants who last attended
school out of state and are able to demonstrate the inability to obtain official withdrawal document for
the last school attended)

- See additional requirements for your state.

@M}E}underﬂand and agree to the eligibility requirements for my state or agency.

ETS HiSET Testing Policies

Please read the policies concerning HiSET test administration, fee payment and score reporting found in the
HISET Test Taker Bulletin and review the ETS Terms and Conditions and Privacy and Security Policy.

Your test scores may also be viewed by the department of education in the state where you take the HISET
roved test center staff.

[] Yes, | have reag, understand and agree to the ETS Terms and Conditions and the ETS Privacy and
i Ty, and | agree to allow access to my test scores as described above.

m == “
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After clicking “next”, you should see the “schedule new appointment for...” screen:

Schedule New Appointment for Richard Albertson

Personal Information

Name must match ID- Enter your Name and Date of Birth exactly as it appears on the identification (ID)
document (without accents) that you plan to bring to the test center on test day. If your name does not match
your ID, you will not be allowed to take the test and will not receive a refund. For more information, see ID
Requirements. Note: If you have multiple first or last names on your ID, enter all of those names.

First Or Given Name
Middle Initial

Last Or Family Name
Date Of Birth
Gender

Email
Country/Location
Address Line 1
Address Line 2

City

State

ZIP Code

Primary Phone

Alternate Phone

Comtact us | Copyright © 2014 by Educational Testing Service. All rights reserved. Legal informiation and Privacy & Security The ETS logo s & registerad trademiark of Educations] Testing Service.

Richard

Albertson

December 4, 1968
Male
ralbertson@ets.org
United States

1425 Lower Ferry Road

Ewing

New Jersey

03618

(609) 359-7646 ¢ (Landline)

Make the appropriate edits as needed, and click “next”. If no edits are needed, click

“next”.
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On the “Schedule new appointment” screen, select the date you would like to
schedule your test:
ﬁSE T For Test Takers Richard Albertson My
Schedule New Appointment
Appointment Information
*Required Information
Test Center: Central Mt. Education Center-PBT, 773 Airport Road Room 4, Main Level null, LEWISTOWMN, MT
Available dates will be 59457 (Change Test Center)
' *Te : i@ English & ish
hlghllghted Test Language ‘@ Englis Spanis

Test Delivery Method: Paper

*Test Date and Time:

@ August 2014 September 2014 October 2014 ©

T« We T F G S Mo Tw We T fr S
2|2|4|5]|86 1(2(3|a
9 1011 12 [ 12 5 6 |7 8|3 101
A0 11 12 |13 14 |15 16 14 (15 |16 | 17|18 19 |20 12 (13 | 14 (15 | 16 17 |18
17 |18 |19 |20 |21 |22 |23 | (21 (22 |23 |24 |25 |26 (27 19|20 (21 (22 |23 |24 |25
24 |25 |26 |27 28|29 |30| 28 29|30 26 |27 (28 (29 |30 |31

31

*Select Tests Please select a date from the calendar before choosing a test to schedule.
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After choosing your date, a drop down menu of available times and tests will appear.
Select your test from the drop down menu provided, and click “add to cart” when

completed.

*Test Language:
Test Delivery Method:

*Test Date and Time:

*Select Tests

Test Center: Central Mt. Education Center-PET, 773 Airport Road Room 4, Main Level null, LEWISTOWN, MT
59457 ( Change Test Center )

@ English = Spanish

Faper

October 2014 ©

August 2014 September 2014

Mo Ta We B Fr S S Mo T We T F S S Mo Ta We T B S

17 15

Date Selected : September 17, 2014

Select the tests you want to take during the times available below. Once you have
finished, select Add to Cart. You can review your appointments, schedule more
appointments, or checkout from the shopping cart.

Test Start Time Test Title

08:00 AM Mo Test Selected i
09:30 AM Mo Test Selected El
11:00 AM Mo Test Selected i
01:30 PM Mo Test Selected El
02:00 P Mo Test Selected i
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Review your cart to confirm your purchase. This screen will allow you to choose to
buy the HiSET battery of subtests or to purchase individual subtests. At the bottom
of this screen, you will click on “checkout”.

Review Your Cart

Please review all information below for accuracy before submitting.

+ Once you submit your order, if you cancel a test up to 3 full days before the test date, you will receive a refund of
half the test or battery fee (if applicable). If you have already taken one test in your battery, you are not eligible
for a refund. Any state or test center fees are non-refundable.

« You can reschedule your test up to two times at no extra charge. After that, there is a rescheduling fee.

- See reschedule policies and cancellation policies

Appointments

Montana Battery

You can buy a battery of 5 tests in Montana for 550.00. Additional state and test center fees may apply.
Purchasing a battery of tests includes 2 retakes per test. You can schedule any tests now, and then schedule any
remaining tests within 12 months from the day you place this order.

You can buy individual subtests at 515 ETS fee plus state/testing center fee (5 x 515 =575, total cost after five
subtests, not including state and testing fees). Retakes are 515 plus any additional state/testing fees; there are
no free retakes.

@ Yes, | would like to buy a battery of 5 tests for $50.00
7 No, lwould like to schedule individual appointment(s) - $15.00 per test

Appointment: [Reading - Language Arts] (Edit] Xpemove
Test Center: Central Mt. Education Center-PBT
Test Language: English
Test Date and Time: September 17, 2014 08:00 AM
Test Delivery Method: Paper
Test Price: $15-00
$0.00

included in battery

Meontana Battery Subscription: $50.00
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Choose your method of payment information and click “BUY”.

Return to Home page.

Payment Details Shipping Information
Currency uso FIrst/Last hame: Richard Bibertsan
Amaunt 5. oMy
Visw SMaunt in g Jiisrant currency [refspancs oo Streat Address 1: 1435 Lower Farry Aasd
Strest Aadress 2
Courry: s
Oy Ewing
StatePostal Code: W1ags513
Fhans Number: 5093597545
Email Address: ralbertsonQets. arg
Payment Method
visa@E
W : Fary with 2 Crecit Cand, o Dedit Cand with 2 Visa'MastenCand ioga

Harwe funds transferrad Jinsctly am your Bank Sooourt. MUst be s US Sank.

Pay using FayPFal What is PayPal?
Copyright © 2013 by Educafional Tesing Service. Al rights reserved. Lenal Informaion 2nd Privacy & Securty The ETS logo is a registered trademark of Educafional Tesfing Service.

Return to Home pags.
Select 3 Different Methed of Payment
Payment Details
Cusrency uso Aichard Albertsan
Aemount 50.00
Vs ATy in 8 Sierar o rrancy (retarmnae gt 1425 Lawar Farry Road
us
Ewing
*0 ges13
5093537545
raisartzangats.org
All fields in bold are required. All fields in bold are required.
Credit Card Billing Information
VISA = - = O ues stim Ta Mame tar 21 Ta Mame
= . it
Credit Card Type: [2se=-
Credit Card Number: [ w2 5p 72 mzoress o 211l Ta Address
xprason e e S Sy
Street Address 1:
Strest Address -
VERiFiED  MasterCard., iz i
byViSA  SecureCode i
Srate/Fostal Code
e Numser
Emall Address:
Copyright © 2013 by Educasional Testing Service. All nghts reserved. Leoal [nformation and Privacy & Secunty The ETS logo is a registersd trademark of Educasonal Tesiing Service.

This completes your scheduling process.



